
Excerpted from Title VI Policy 
 
TITLE VI COMPLAINT PROCEDURES 
 
Any person who believes she/he has been discriminated against on the basis of race, color, or national 
origin by Kootenai County may file a Title VI complaint by completing and submitting the agency’s 
Title VI Complaint Form. Kootenai County investigates complaints received no more than 180 days 
after the alleged incident and will only process complaints that are complete. 
 
Once the complaint is received, Kootenai County will review it to determine if it has jurisdiction.  The 
complainant will receive an acknowledgement letter informing her/him whether the complaint will be 
investigated by Kootenai County Public Transportation department within 10 working days. 
 
Kootenai County Public Transportation department has 90 days to investigate the complaint.  If more 
information is needed to resolve the case, Kootenai County may contact the complainant. The 
complainant has 15 business days from the date of the letter to send requested information to the 
investigator assigned to the case.  If the investigator is not contacted by the complainant or does not 
receive the additional information within 15 business days, Kootenai County Public Transportation 
department can administratively close the case.  A case can be administratively closed also if the 
complainant no longer wishes to pursue their case. 
 
After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: 
a closure letter or a letter of finding (LOF).  A closure letter summarizes the allegations and states that 
there was not a Title VI violation and that the case will be closed. An LOF summarizes the allegations 
and the interviews regarding the alleged incident, and explains whether any disciplinary action, 
additional training of the staff member or other action will occur. If the complainant wishes to appeal 
the decision, she/he has 15 days after the date of the letter or the LOF to do so. 
 
The written or verbal appeal must include the complainant’s name, address and telephone/contact 
number and information and a statement of the reason(s) why the applicant is appealing the decision.  

The right of the complainant to prompt an equitable resolution of the complaint must not be impaired 
by the complainant’s pursuit of other remedies, such as filing of a complaint with the Department of 
Justice or other appropriate federal agency or the filing of a suit in state or federal court.  Use of this 
procedure is not a prerequisite to the pursuit of other remedies. 

DISPOSITION OF COMPLAINTS 
 
Each complaint filed will end up with one of the following dispositions: 
 

SUSTAINED COMPLAINTS. If the complaint is substantiated this policy and procedure 
prohibiting discrimination will be reviewed with the offender.  Appropriate disciplinary action and/or 
training will be taken pursuant to disciplinary procedures. 
 

NOT SUSTAINED COMPLAINTS. If there is insufficient evidence to either prove or disprove the 
allegation(s); both parties to the complaint will be informed of the reason(s) for this disposition. 
 



UNFOUNDED COMPLAINTS. If it is determined that an act reported pursuant to this 
policy/procedure did not in fact occur; an unfounded finding shall be made. 
EXONERATED COMPLAINTS. If it is determined that an act reported pursuant to this 
policy/procedure did in fact occur; but was lawful and proper within the guidelines established herein, 
a finding of “exonerated” shall be made. 
 

RECORD KEEPING OF TITLE VI INVESTIGATIONS, COMPLAINTS,  
AND LAWSUITS 
 

Should incidents, investigations, complaints, and lawsuits occur, they will be forwarded to the 
Kootenai County Public Transportation department, to be kept on file.  They will be kept in 
chronological order of happenings with resolutions filed with each case.  Should case(s) end in a court 
action, then all documents contained become part of the records kept. 


