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Office Closure Update — Coeur d’Alene Offices to Re-Open This Week

December 21, 2020 — Kootenai County Assessor Béla Kovacs announced today that
both the Coeur d’Alene Vehicle Licensing Office and the main Assessor’s Office will re-
open for business this week.

Vehicle licensing will re-open for regular business hours (8:30 a.m. to 5:00 p.m.) on
Tuesday, December 22, 2020. Customers can use the QLess appointment system
(available on our website at https://www.kcgov.us/206/Vehicle-Licensing-Division or on
any mobile device) to set an appointment up to 45 days in advance. Both vehicle
licensing locations will also begin serving walk-in customers as time allows. Walk-in
customers must sign in at the kiosk to receive a place in line. Customers are asked to
please refrain from crowding the indoor waiting area when arriving at the office. When
significant staff time is necessary to monitor capacity and sanitize over-crowded areas,
it affects the number of customers we are able to serve.

The Assessor’s Office will re-open for regular business hours on Thursday, December
24, 2020, for all services (including processing homeowner’s exemptions). Office
capacity will continue to be limited to 4 customers at a time.

The Assessor’s Office would like to thank the public for their understanding and
patience as staff have strived to continue providing service during this closure event.
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