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1. Click on the following address or copy and paste into your web browser. 

https://ims.kcgov.us/ims  

 

2. Click “Register as a New User” 

 

 
 

3. Insert your Name, Email Address, and your own unique Password.  Then click “Register”. 

 

 
 

 

https://ims.kcgov.us/ims


4. Confirmation Email has been sent to your email inbox. 

 

 
 

5. Click “Validate”. 

 

 
 

 

6. You will be notified that your email address has been confirmed. 

 

 
 

 

 



 

7. Enter Email and Password.  Click “Log In”. 

 

 
 

8. Complete User Profile.  If you would like to add your mobile Phone Number, please click the 

green plus button.  Once complete, click “Save”. 

 

 
 



 

 

9. After completing your User Profile, you will be directed to the Home Page. 

 

 
 

 

10. On the Contractors tile click “Register”. 

 

 



11. Very Important.  If you are an existing registered Trakit user, click on “Existing County 

Contractor”.  DO NOT CLICK “New County Contractor”.  Only users that had not previously 

registered with the County to upload applications online will click “New County Contractor”. 

 

 
 

12. Upload All State Registration and current insurance information. 

 

 
 

 

 



 

13. Click the Click Here to find Kootenai County Account Number.  This will open a new tab in your 

browser. 

 

 
 

14. Search Company Name. 

 

 
 

15. Copy and Paste or write down Record No. AEC####.   

 

 
 

 



16. Insert Record No. in the “Existing Account Number” field.  Click “Next”. 

 

 
 

17. Confirmation of linked user account. 

 

 
 

18. Click Dashboard icon to view linked permits and projects. 

 

 



19. Properly linked accounts will display your “Active Records” (projects and permits). 

 

 
 

20. Success! 

 

 


