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To navigate to the online portal, click on the following address or copy and paste into your web browser. 

https://ims.kcgov.us/ims  

Log in or if you have not registered yet, you will need to register as a New User.  For more information 

on Registering as a New User, please consult the Contractor Registration Guide. 

 

 
 

After logging in, you will be directed to the Home Screen.  From this page you can apply for a permit or 

project, view your dashboard of active and pending records, or schedule inspections. 

 

 

https://ims.kcgov.us/ims


Apply for Permit or Project 
If you would like to apply for a Permit or Project, click on the “Apply for Project” or “Apply for Permit”. 

 

 

Next, you will need to select the type and subtype of Permit or Project. 

   

 

 

 

 



After the type and subtype have been selected, you will need to identify the parcel for the proposed 

development. 

 

In order to proceed, you will be informed of the necessary application information.  If you are ready to 

proceed, click “I Accept”. 

 

Complete the Permit Description and Permit Information, as applicable for your permit or project.  Once 

complete, click “Next”.  Fields marked with an orange asterisk are required. 

 



 

 

 

 

 

 

 

 

 

 

 

 



Complete Contacts information.  Once finished, click “Next”. 

 

 

 

 

 

 

 

 



Next, you will be directed to upload the requested files for the Permit or Project.  We request that you 

upload the specific individual files for each requested file. 

 

After all of the requested files have been uploaded, you will need to accept the Conditions and 

Acknowledgment.  If so, click “I Accept”. 

 

 

 

 

 

 



Please review the Permit or Project information.  If you everything is correct, click “Submit”. 

 

Once the application has be received, you will receive a confirmation email. 

 

 

 



Dashboard 
The User Dashboard will display all of your Active, Pending, and Permits and Projects. 

 

Active Records indicate all applications that have been submitted.  Pending Records are applications 

that have been started, but not yet submitted. 

 

 



Submittal of Corrected Information 
To upload corrected file information, in the Active Records of your Dashboard, select the applicable 

Permit or Project by clicking on the blue Record Number. 

 

 

Click on Upload icon in the Files tile to upload the information. 

 



Navigate to your file location and upload the file. 

 

 

 

Inspections 
To schedule an inspection you can select the “Not Yet Scheduled” button in your Dashboard. 

 

Under the applicable Permit Record Number, select to inspection to be scheduled. 

 

For any questions on using iMS, please contact our office at any time. 

Thank you. 

Kootenai County Community Development. 


